
   30% increase in wage and bene�t 

investments since 2019

•   Implementation of quality-driving 

EMRs/EHRs and eMARs

•   Dedicated team of 200 compliance 

and quality professionals in addition 

to those in service line operations

•   C o m p r e h e n s i v e  a n n u a l  t r a i n i n g  

program for all employees in safety, 

quality and compliance

•   “ Q u a l i t y  F i r s t ”  f r a m e w o r k  t h a t   

drives processes and operational  

and technology decisions

•    2 5 , 0 0 0 +  d o c u m e n t e d  s i t e  r e v i e w s ,  

a s  w e l l  a s  a p p r o x i m a t e l y  2 5 , 0 0 0  

a d d i t i o n a l  c h e c k - i n  v i s i t s  p e r  y e a r ,  

to monitor client safety, satisfaction 

a n d  h o m e  c o n d i t i o n s  a n d  q u a l i t y   

and compliance

•    T r a i n i n g ,  C a r e e r  T r a c k  a n d  

Apprenticeship programs to  

develop and retain employees

with Quality ServiceFilling Critical Gaps
in Healthcare


